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Overall vision: 
 
The best quality telecoms provider to SMEs, providing businesses with effective 
communication tools which enable them to grow and prosper. We will have 
thousands of satisfied clients who rely upon us as a trusted partner delivering 
effective telecoms services. abica is remarkable within our peer group because we 
actually deliver what we say we will and stick to our promises. 
 
Brand presence: 
 
Operating throughout the UK and known for delivering straightforward, honest, 
professional service and being recognised as the quality leader in our industry. We 
will always remember that a brand and reputation takes a lifetime to build up and 
is the total sum of our actions, words and deeds. 
 
People, culture, values and spirit: 
 
Our people are the best in the business, talented and passionate with a love of 
their work and a feeling of fulfilment with opportunities for future career 
progression. Our culture is to always deliver the best we can and go the extra mile 
and build long-lasting relationships with each other and our clients. Our values are 
the guiding principles which steer us in everything we do: Happy, Harmonious, 
Honest, Professional, Profitable, Providing Value, Retention. 
 
Leadership: 
 
Strong leadership from the top will ensure that everyone is aware of what the 
company is trying to achieve, how well we are doing, and what everyone’s 
individual role is, and how they can contribute. The management team are  
focused on delivering results and always adding value. 
 
Profitability: 
 
abica is highly profitable to allow for reinvestment to continue growing and 
developing our market leading position and to ensure we never have to 
compromise in our quality of service and support to our clients. 
 
Communication: 
 
Our team members work in harmony with each other thanks to being clear on our 
roles, responsibilities and priorities. We support and develop our colleagues 
through friendly and professional communication with each other. This ensures we 
are happy and motivated in our work. 
 



Customer service: 
 
Our clients really see the value of our fanatical customer support which 
consistently delivers great customer service and delighted customers through 
every interaction. Everyone within the company is a fundamental part of 
delivering great customer service and we are clearly recognised as a customer 
champion within the industry. 
 
Measuring and monitoring growth: 
 
We monitor our performance regularly as a company and see where we are 
performing well and where we need to improve. We confront problems head on 
and reward and celebrate success when that occurs. 
 
Image: 
 
abica is regarded as a refreshingly different business telecoms provider – one that 
does what it says, and provides true value for money. Our honest and professional 
approach sets us apart from the competition and we enhance our image as the 
decent guy and customer champion by blowing the whistle on their underhand 
tactics. 
 
Media: 
 
abica enjoys a high profile in the media, punching well above our weight and 
provide interest due to our innovative ideas, our commitment to vision and values, 
fantastic customer satisfaction and the many awards we have won. 
 
Systems: 
 
Our processes and systems ensure that we are able to reliably and consistently 
deliver quality products and services to our clients. Management processes ensure 
that all team members are accountable, responsible and perform to the best of 
their abilities. IT systems support the goals of the business and provide all the 
information required for effective reporting at the touch of a button. 
 
Mentor board of advisors: 
 
abica has an experienced and relevant board of directors to provide the 
management with additional support, oversight and scrutiny to ensure that the 
company continues delivering significant shareholder value and always upholds our 
values. 
 
Success: 
 
We have won a raft of awards for the quality of our people, customer services, 
product, service and commercial success. Everyone in the company is really proud 
of having won an award for “best place to work” as well as being accredited as an 
“Investor In People”. All of the team are thrilled to have created a highly regarded 
business of national recognition and consequently there will be people queuing up 
to have the opportunity to work with us. Commercially we will be successful by 
winning at least three thousand new clients to the business. 

 


